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PREAMBLE

For purposes of convenience, the State of New Jersey, hereinafter referred to as the
"State” and the Communications Workers of America, hereinafter referred to as the "Union"
KDYH DJUHHG WR XVH D VLQJOH FRQWUDFW ERRN WKDW LQI
separate collective negotiations agreements, covering employees in the Professional,
Administrative and Clerical Services, Primary Level Supervisors and Higher Level Supervisors
Units. The incorporation of the four collective negotiations agreements in one contract book is
not intended to change, modify or alter the application or meaning of any of the provisions of the
parties ffour separate collective negotiations agreements, For purposes of this contract book, the
WHUP 3$JUHHP H QhfouvddlRcDiv® nEyétiBLiQns agreements covering employees in
the Professional, Administrative and Clerical Services, Primary Level Supervisors and Higher
Level Supervisors Units.

This Agreement has as its purpose the improvement and promotion of harmonious
employee relations between the State and its employees represented by the Union, the
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(TES) employees and the number of hours per week TES employees worked from the
last quarter of 2018.

To the extent possible, the names and job titles of all part-time employees
performing CWA unit work, but who were excluded from CWA units because they
did not meet the hours threshold in the predecessor collective negotiations agreement,
and for those employees the number of hours per week they have worked from
September 1, 2018 through the date the list is provided.

The State will make best efforts to identify those employees on the lists provided in
sections b(i
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Confidential employees

Policemen

Craft employees

Non-professional employees

Classifications designated within other recognized and appropriate negotiations units
Classifications within the State Colleges and Universities except those in

the State College/University System, which are included

i. All other employees of the State of New Jersey, who are not performing negotiations
unit work and/or who do not meet the hours threshold set forth in paragraph 2 Shreshold se

SQ —h®D® oo
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i.  All other employees of the State of New Jersey, who are not performing
negotiations unit work and/or who do not meet the hours threshold set forth in paragraph
2(a) above.

B. Management Rights

1. The State, its several Departments and subordinate functions retain and may exercise all
rights, powers, duties, authority and responsibilities conferred upon and vested in them by the
laws and constitutions of the State of New Jersey and of the United States of America.

2. Except as specifically abridged, limited or modified by the terms of this Agreement
between the State and the Union, all such rights, powers, authority, prerogatives of management
and responsibility to promulgate and enforce reasonable rules and regulations governing the
conduct and the activities of employees are retained by the State.

C. Definitions

1. All references to employees in this Agreement designate both sexes, and wherever the
male gender is used, it shall be construed to include male and female employees.

2. The term "holiday" means any day so designated under Article 17 or a day specifically
designated as such by the Governor.

3. The term "work unit" refers to a group of employees whose activities are closely related
and whose conditions of work are governed by a single element of managerial activity.
Employees may simultaneously be assigned to more than one (1) work unit in order to
accommodate a variety of working conditions.

4. "Organization Unit" is an institution or a functional activity of one of the departments of
State government as from time to time may be designated by the State. Each employee will be
informed by his appropriate departmental authorities of the work unit and organizational unit in
which he is employed.

5. An unfair practice is any action of either party so defined in Amendments to Chapter
303, Laws of 1968.

6. Career service employee - an employee serving in the classified service which is all
offices and positions which are operating under the provisions of Title 11A, Civil Service, of the
Revised Statutes except those offices and positions which are included in the unclassified service
by law or Civil Service Commission determination.

7. Unclassified employee - any employee serving in the unclassified service which is any
function of government not subject to the provisions of Civil Service Law and the regulations
promulgated there under.

8. Provisional employee - one who has been appointed to a permanent position pending the
regular appointment of an eligible person from a special reemployment, regular reemployment or
employment list.

9. Job specification - a document which defines and describes representative duties and
responsibilities and sets forth the minimum qualifications essential to the performance of the
work of the class titles and such other information as may be necessary.

10. Position description - a document containing the duties and responsibilities assigned to
a position within a class title.

11. Reevaluation - the study of an existing job title to determine if there have been changes
in duties and responsibilities sufficient to justify an increase or decrease in salary range. While
the salary range may be increased or decreased as a result of the study, the job title normally
remains the same.
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12. Reclassification - reclassification means the change of an individual position from one
class title to a different class title in the same division of the career service.

13. Desk audit - the study of the duties and responsibilities of a position within a class title
through an interview with the incumbent and/or a supervisor of the incumbent.

14. "NL" (no limit) employee - an employee who is not in a fixed workweek job
classification as prescribed in the State Compensation Plan.

15. Permanent part-time employee - means an employee whose regular hours of duty are
less than the regular and normal workweek as indicated in the Compensation Plan for that class
title or agency but are at least twenty (20) hours per week in a 40 hour fixed workweek title or
seventeen and one-half (17 1/2) hours per week in a 35 hour fixed workweek title, and whose
services are required without interruption for a period of more than six (6) months or for
recurring periods aggregating more than six (6) months in any twelve (12) month period.
Employees in this category may be career service, permanent or provisional, or unclassified,
depending upon title and status of appointment.

16. NE (non-exempt, no limit) employee - Employees who work at least a 35-hour
workweek with occasional requirements for a longer workweek to complete projects or
assignments. These employees are covered by the provisions of the Fair Labor Standards Act,
which mandates time and one-half (pay or compensatory time off) for hours in a week worked
over 40 hours.

1 7KH GHVLIJQDWLRQ 3,QWHUP L Waarkkaive titheskvbe® @ork H XV HG
responsibilities are characterized by unpredictable work schedules and which do not meet the
normal criteria for regular, year-round, full-time or part-time assignments.

D. Special Circumstances

1. Employees who are within the classifications included in any of the four units covered by
this Agreement but appointed under the CETA Program or other comparably funded
employment programs, are considered to be subject to all provisions of this Agreement as
provisional employees except that the Federal legislation and regulations concerning this
program and any agreement between the State and any local government prime sponsor which is
involved shall be in effect and modify the provisions of this Agreement which would otherwise
be operable.

2. Any grievance as to whether or not the provisions of the Agreement conflict with Federal
legislation or regulations or any agreement with a local government prime sponsor shall be
considered to be governed under B.1.b. of the Grievance Procedure or if relating to any matter
within Paragraph E, Section 6., of the Grievance Procedure, then directly to the Civil Service
Commission.

E. The Use of Intermittents, Hourly, Special Services, Per Diem and TES employees
During the first two (2) years of the contract, the State agrees to discuss with CWA whether a
need exists
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mutual respect for the common dignity to which all individuals are entitled. It is agreed that
verbal and/or physical harassment of an employee is inappropriate.
E. Administration of Agreement

1. A committee consisting of State and Union representatives may meet for the purpose of
reviewing the administration of the Agreement and to discuss problems, which may arise
therefrom.

2. Said committee meetings shall be scheduled some time during the second week of
March, June, September and December. For the purpose of this Agreement, these meetings are
not intended to bypass the grievance procedure nor to be considered collective negotiation
meetings but rather are intended as a means of fostering good and sound employment relations
through communications between the parties.

3. Either party may request a meeting and shall submit a written agenda of topics to be
discussed seven (7) days prior to such meeting.

4. A maximum of five (5) employee representatives of the Union, exclusive of Union staff
or Attorney representative, may attend such quarterly meeting and, if held during regular work
hours, they shall be granted time to attend without loss of pay.

5. Status of Pending Civil Service Commission Matters

During the meeting the Union may in addition present up to four (4) specific matters of
particular importance pending before the Civil Service Commission, which the State will
investigate and respond to the Union with regard to the current status of such pending matters.
Such response will be made within a reasonable period of time.

ARTICLE 3
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b. A claimed violation, misinterpretation or misapplication of rules or regulations, existing
policies, orders, letters of memoranda or agreement, administrative decisions, or laws, applicable
to the agency or department which employs the grievant which establish terms and conditions of
employment and which are not included in (a) above.
2. Union Stewards and Representatives:
D $ 3VWHZDUG” LV DQ HPSOR\HH RI WKH 6WDWH VHUYLQ.
in the grievance district pursuant to Article 25 Section D.1.
E $Q *H[HFXWLYH ERDUG PHPEHU LV DQ HPSOR\HH RI W
board of a local Union. An executive board member will have all the privileges of a steward and
may represent any employee, regardless of the employee's negotiations unit. Time off for an
executive board member is governed by Section D.1 of this article. The Union and the State will
mutually designate the grievance district(s) within the jurisdiction of an executive board
member.
F $ SXOWRQ UHSUHVHQWDWLYH LV D SHUVRQ LQ WKH DF
State.
G 7KH WHUP 3GHVLIJQDWHG XQLRQ UHSUHVHQWDWLYH 7 I
Agreement, refers to a steward, executive board member or a union staff representative.
3. Resource Person:
A resource person is an individual who is not a witness and who has particular expertise as
to the subject matter of the grievance and shall be treated in accordance with the time off
procedure below.
C. Grievance Steps and Time Frames
1. General
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a. In the event the matter is not resolved informally, the grievant or the Union may submit
the grievance in writing to the office or individual designated by the Department.

b. A grievance meeting shall be scheduled within ten (10) days of the filing of the
grievance unless the parties mutually agree otherwise.

c. A written decision will be rendered by management within ten (10) days of the
grievance meeting.

3. Step Two

a. If the grievant or the Union is not satisfied with the Step One disposition, the grievance
may be appealed to the Department Head or designee. The appeal shall be accompanied by the
decision at the preceding levels and any written record from the earlier proceeding. The appeal
must be filed within ten (10) days from receipt of the step one decision or sixty (60) days after
the step one decision was due.

b. The Union will specify whether the step two proceeding will be a meeting or a hearing.
If the Union requests a hearing, a hearing officer appointed by management will preside. Both
parties will be permitted to introduce testimony and exhibits. Either party may make a verbatim
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basis. Where a member of the panel is unable to serve, the next member in sequence shall then
serve.

iii. A mediation session will not be scheduled unless there are at least three (3) contract
arbitration cases pending, except that mediation will be scheduled at least once each quarter
whether or not there are three (3) contract arbitrations pending. Each party shall have persons
with authority to settle the grievance present at mediation, and if a proposed settlement exceeds
the authority of the department or Union representative present at the mediation, the
representative shall have access to a person with greater authority by phone. If the grievance is
not settled at mediation, it shall be scheduled for arbitration at the request of the Union.

iv. Group grievances, once notified for arbitration, shall be scheduled immediately for
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arbitrability of an issue, the arbitrator shall make a preliminary determination as to whether the
issue is arbitrable under the express terms of this Agreement. Once a determination is made that
such a dispute is arbitrable, the arbitrator shall then proceed to determine the merits of the
dispute.

f. Whenever a grievance which is to be resolved at Step Three, Arbitration, is based on a
provision of this Agreement in which the power or authority of the arbitrator is specifically
limited to an advisory award, that limit shall be observed and all the provisions of paragraphs b,
c and d above shall be operable except that the award and opinion shall be advisory and not
binding on the parties. However, absent a particular exception the provisions of the grievance
procedure above shall be operable.

0. Representatives of the Governor's Office of Employee Relations and the Union will
meet bi-monthly to resolve grievances that are appealed to arbitration. Local union
representatives and department representatives may participate in the meetings.

D. Union Rights

1. Time Off

This section does not apply to disciplinary arbitrations.

a. When a grievance has been formally submitted in writing and the Union represents the
grievant, and where the Union Steward requires time to investigate such grievance to achieve an
understanding of the specific work problem during working hours, the Steward will be granted
permission and reasonable time, to a limit of two (2) hours, to investigate without loss of pay. It
is understood that the supervisor shall schedule such time release, providing the work
responsibilities of the Steward and of any involved employee are adequately covered, and
providing further there is no disruption of work. Such time release shall not be unreasonably
withheld.  Where a Union Steward serves a mutually agreed upon grievance district
encompassing two (2) or more geographically separate work locations, and where the
circumstances require it, a supervisor may authorize a maximum of four (4) hours for any
appropriate investigation of grievances. Such time release shall not be construed to include
preparation of paperwork record keeping, conferences among Union Officials nor preparation for
presentation at a grievance hearing or meeting.

b. An employee and his/her designated representative will be granted time off without loss
of pay to attend Step One meetings, Step Two meetings or hearings and arbitration hearings and
to travel to and from such meetings and hearings.

c. If a meeting or hearing extends beyond th
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E. General Procedures
1. The lack of response by management within the prescribed time periods, unless time

limits have been extended by mutual agreement, should be construed as a negative response.
2. , DW DQ\ VWHS LQ WKH JULHYDQFH SURFHGXUH WKH 6

appropriate prescribed time, such grievance will be considered closed and there shall be no

further appeal or review.
3.
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copy of the preliminary notice of discipline shall be mailed to or served upon the local Union
office at the same time that it is mailed to or served upon the employee.
2. 7KH HPSOR\HH RU WKH HPSOR\HHfV GHVLJQDWHG XQlI
departmental review within fourteen (14) days of receipt by the employee of a preliminary notice
of discipline.
3. At the request of either the appointing authority or the Union the departmental review
shall be conducted as a hearing. If a hearing is not requested, the review will be conducted as a
meeting. The employer representative will contact the Union within seven (7) days of the
request for departmental review to mutua
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I. Mediation and Arbitration

1. Within thirty (30) days of receipt of the Final Notice of Discipline, the Union may file
an appeal of suspensions of eight (8) days or greater, demotions, fines, or terminations to
arbitration or of suspensions of seven (7) days or less to binding mediation, by submitting a
written request for arbitration or binding mediation WR WKH *RY HU Q RpfHyee
Relations.

2. Arbitration hearings will be conducted in accordance with the procedures set forth in
Article 4, except as otherwise provided in this Article.

3. The Union and the State will schedule a mediation date within ninety (90) days of the
appeal of discipline to arbitration or binding mediation. At least two weeks prior to the
scheduled mediation date, either the Union or State shall provide the mediator and the Union
with copies of the Final Notice of Discipline, the Preliminary Notice of Discipline, the Hearing
21 ILFHUYY GHFLVLRQ DQG DQ\ HYLGHQFH VXEPLWWHG

4. The dispute will be heard by a mediator, who shall be selected on a rotating basis from a
panel of at least eight (8) mediators agreed upon by the parties in accordance with paragraph 21
of this section below. The employee must attend the mediation and may be represented by a
steward, executive board member or other designated Union representative. Each party shall
have
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by the arbitrator shall be consecutive to the extent possible, and if not consecutive, as close
together as possible. In the event the arbitrator cannot provide five dates during that period, the
next arbitrator on the list will be contacted and asked to provide five dates within the 180-day
period. Both the State and Union shall accept at least three of the five dates proposed. The parties
will attempt to select a third day which is at least fifteen (15) days after the second day of
hearing, but not more than thirty (30) days after the second day of hearing.

b. The parties agree to use best efforts to conclude termination hearings within three (3)
days, with the Union and State equally dividing the time to the extent feasible and reasonable.
Either party may request additional hearing days, if necessary. Once a date has been confirmed,
adjournments shall only be granted upon a showing of good cause. Consent for an adjournment
or for additional days of hearing shall not be unreasonably denied. The arbitrator shall have the
authority to resolve disputes over requests for adjournments, additional days of hearing, and
disputes involving the production of documents and information.

9.a. For all other discipline appeals involving a single FNDA, the arbitrator shall propose a
minimum of three dates for the hearing that fall within the 180-day period. In the event the
arbitrator cannot provide three dates during that period, the next arbitrator on the list will be
contacted and asked to provide three dates within the 180-day period. The State and Union shall
accept at least two of the three dates proposed. In those instances where the parties agree that an
arbitration is unlikely to require two days of hearing, they may agree to schedule a single day.

b. The parties agree to make best efforts to conclude hearings within two (2) days, with the
Union and State equally dividing the time to the extent feasible and reasonable. Either party may
request additional hearing days, if necessary. Once a date has been confirmed, adjournments
shall only be granted upon a showing of good cause. Consent for an adjournment or for
additional days of hearing shall not be unreasonably denied. The arbitrator shall have the
authority to resolve disputes over requests for adjournments, additional days of hearing, and
disputes involving the production of documents and information.

10. Unless otherwise agreed, scheduled hearing dates will being at 10:00 a.m. and
conclude at 4:00 p.m.

11. The arbitrator shall have the authority to make determinations about the redundancy of
witness testimony. The parties will explore the ability to stipulate to facts and testimony in
advance of the hearing.

12. Upon request of either the Union or the State, witnesses who are unavailable to testify
in person at an arbitration hearing may testify by Skype, or a reasonably equivalent video
program. If there is a dispute as to whether a witness is unavailable to testify, the arbitrator will
resolve the dispute prior to the hearing following a telephone call with the parties.

13. The parties will discuss the feasibility of consolidating related Final Notices of
Disciplinary Action for hearing. If FNDAs are consolidated, the timeframes set forth in
paragraphs 8 and 9 shall not apply and the parties shall conduct a conference call with the
arbitrator upon his/her appointment to determine the number of days necessary to complete the
hearing, using the above timeframes for guidance.

14. Paragraphs 8-13 are intended to expedite the arbitration process by avoiding
duplicative and unnecessary testimony and unreasonable delays, but are not intended to prevent
either party from presenting its proofs.

15. The parties may agree to oral summation for all appeals involving suspensions of eight
(8) days or more, fines, demotions, or terminations. If the parties agree to oral summations,
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arbitrators shall issue bench decisions immediately following oral summations by the parties,
unless the parties mutually agree to a written decision. Written submissions shall be submitted
within thirty (30) days from the last day of the hearing or within thirty (30) days from receipt of
the final transcript, whichever is later. Each party shall submit its written summation to the
arbitrator by electronic mail. Once the arbitrator receives the written summations from both
parties, he/she shall ensure a mutual exchange of the summations to both parties.

16. In those cases in which an arbitrator does not issue a bench decision, the arbitrator shall
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agree upon a panel of arbitrators within thirty (30) days from the execution of this Agreement,
arbitrators shall be selected, on a case-by-case basis under the selection procedure of the Public
Employment Relations Commission until such time as the parties agree upon a panel. The
arbitration panel shall be jointly administered by the Union and the State.

21. Within thirty (30) days of the execution of this Agreement, the parties shall mutually
agree upon a panel of not less than eight (8) disciplinary mediators. Where a member of the
panel is unable to serve, the next member in sequence shall then serve. In the event the parties
are unable to agree upon a panel of mediators within thirty (30) days from the execution of this
Agreement, mediators shall be selected, under the selection procedure of the Public Employment
Relations Commission until such time as the parties agree upon a panel. The mediation panel
shall be jointly administered by the Union and the State.

22. The location of arbitrations and mediations shall be rotated between the offices of the
Union and the State.

J. Information

1. The State upon request, will make available to the Union information in its possession
to which the Union is entitled to properly represent the employee. Management will provide the
requested information within seven (7) calendar days from receipt of the request. Information to
which the Union is entitled, includes, but is not limited to, all witness statements relevant to the
charges, investigation and other reports, but excluding EEO investigative reports. Summaries of
EEQ reports will be provided to the Union, if prepared. EEO related witness statements and
investigative report summaries shall be subject to confidentiality agreements, agreed to by CWA
and the State, as a condition of disclosure. In addition, the parties will continue the existing
practice of providing child abuse and neglect records subject to a confidentiality agreement
already utilized by the parties.

2. The parties will exchange the names of witnesses they may call and documents they
may introduce at the arbitration hearing. Names and documents will be exchanged within seven
(7) days from the date of a request from either party and in no event later than seven (7) days
prior to the arbitration hearing. The Union is not precluded from calling witnesses and
submitting documents that were not provided to the State prior to the arbitration hearing, based
on the case presented by the State at arbitration. After the Union identifies a witness to the State,
the State will not interview the witness without first notifying the Union. Such notification will
not be less than forty-eight (48) hours prior to the interview. The Union is not obligated to aid
the State in sustaining its burden of proof in a disciplinary proceeding and the State continues to
be under an obligation to undertake a thorough and complete investigation before bringing
disciplinary charges against an employee.

3. The parties shall make a good faith effort to informally resolve disputes which arise as
to information requests. However, if the parties are unable to agree upon the nature of the
information to be provided, a dispute may be submitted to OER for resolution. If after
submission to OER the dispute is not resolved, the parties may seek resolution of the dispute in
an administrative or judicial forum or through arbitration.

K. Discipline Procedures for Provisional Employees and Unclassified Employees with Less
than Three (3) Years of Service.

1. The following is the disciplinary appeal procedure for unclassified employees not
covered by a statutory discipline procedure who have more than six (6) months but less than
three (3)
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in such capacity for a minimum of six (6) months.

a. At her or his request, the employee may be represented by a Steward, or a non-State
employee representative of the Union.

b. Employees who are subject to discipline, other than dismissal from service, as detailed
below, are entitled to utilize the provisions of this Article through the departmental/agency
review level, the decision at which shall be final. The burden of proof in such procedures shall be
on the employee.

c. Nothing in this Article shall be construed as limiting the State from exercising its
inherent discretion to dismiss employees covered by this section who serve at the pleasure of the
department or agency head, without stating the reasons for the dismissal.

i. In the event an employee is dismissed without receiving specific written reasons the
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in that title/range on October 1, 2021, shall receive an off-base payment in the amount of $750.

8. All employees, who have completed at least 36 months of service on step 10, in
title/range, on or before October 1, 2021, and who are in that title/range on October 1, 2021, shall
receive the off-base bonus payment set forth in section 7 above and an additional $250 off-base
bonus payment.

9. All employees, who have completed at least 24 months of service on step 10, in
title/range, on or before October 1, 2022, and who are in that title/range on October 1, 2022, shall
receive an off-base bonus payment in the amount of $750.

B. Clothing Maintenance Allowance

1. Beginning in July 1, 2019, employees with an annual base compensation of less than
$100,000, shall be eligible for a Clothing Maintenance Allowance 3& 0 $  if they meet the
following criteria:

a. They are required to wear a uniform, protective clothing or special clothing, and the
State does not pay for and launder the uniform, protective clothing or special clothing; or

b. Their jobs require them to come into contact with toxins, dyes, dirt, contaminants,
chemicals, blood or other bodily fluids, or other materials that ruin or soil employee clothing, or
their clothing requires special or separate washing or cleaning, or they engage in direct care or
direct education work that includes physical contact with students or institutional clients
Intermittent or occasional contact with such substances does not satisfy the B.1.b. standard.

2. Effective July 1, 2019, the parties agree that the following employees meet the criteria in
paragraph 1 above and shall receive a CMA:

a. Employees in a title that received the CMA under the 2007-2011 Agreements or in a
successor title;

b. Employees on the dispute list paid pursuant to the settlement agreement reached by the
parties on April 4, 2018;

c. Employees who received a CMA prior to July 1, 2019 and who continue to perform the
same or substantially similar duties; and

d. Employees who were hired, promoted, or transferred into positions that were occupied
by employees who were on the dispute list, and who perform substantially similar duties, or who
otherwise received a CMA prior to July 1, 2019

3. Effective July 1, 2020 and each July 1 thereafter, the following employees are presumed
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and third (3rd) shifts which are commonly known as the afternoon or evening shift and the night
or midnight shift will be $.25 per hour.
G. Salary Adjustment for Nurses and Teachers/Instructors
The two-range increase negotiated in the 1989/92 contracts for Nurses and Classroom
Teachers/Instructors and the two-range increase negotiated in the 1992/1995 contracts for
teachers who supervise other teachers shall continue in effect under this contract.
H. The current special project and emergency rates set forth in Article 35 of this Agreement will
increase by all across-the-board raises on the effective dates of those raises as set forth in Article
6 of this Agreement.
I. Cooperative Effort

The parties to the Agreement understand that the public services provided to the citizenry
of the State of New Jersey require a continuing cooperative effort particularly during this period
of severe fiscal constraints. They hereby pledge themselves to achieve the highest level of
service by jointly endorsing a concept of intensive productivity improvement, which may assist
in realizing that objective.

ARTICLE 7 tPOSITION RECLASSIFICATION AND REEVALUATION REVIEWS
A. Reclassification
Employees in the negotiation unit may initiate requests for position reclassification in

accordance with the applicable Civil Service Rules and Regulations and in keeping with the
conditions and procedures established by the Civil Service Commission.
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less than seventy-two (72) hours, except in the case of an emergency, will be given to the
affected employee.
B. Rest and Lunch Period

I. The work schedule shall provide for a fifteen (I15) minute rest period during each one-
half (1/2) shift.

2. For the purpose of this provision a shift shall constitute the employee's normally
scheduled workday. For example, an employee working from 9 a.m. to 5 p.m. will be entitled to
a rest period in the forenoon and in the afternoon as determined by the appointing authority.

3. The normal schedule shall include a provision for an unpaid lunch period during the
mid-portion of the workday. There shall be a minimum of one-half (1/2) hour provided for the
lunch period. This is not intended to suggest that existing lunch periods of longer than one-half
(1/2) hour must be changed.

C. Overtime

1. When an employee is required to work hours outside of the employee's normal work
day or workweek, the State will not avoid paying overtime by changing the employee's hours of
work within the work day or workweek that such hours were worked. This provision shall not
impair the State's rights under Section 8(A) above. The arbitration in the matter of State of New
Jersey, DEP and CWA Local 1037, OER No. 9901, shall not be used to interpret the language of
this subsection.

2. Employees covered by this Agreement will be compensated at the rate of time and one-
half (1-1/2) for the overtime hours accrued in excess of the normal hours of the established
workweek. These compensation credits shall be taken in compensatory time or in cash at the
discretion of management. Employees may request compensation credits in compensatory time
or in cash.

3. When a work shift extends from one (1) day to the next it is considered to be on the day
in which the larger portion of the hours are scheduled and all hours of the scheduled shift are
considered to be on that day.

4. All holiday hours and hours of leave not worked for which an employee is compensated
shall be regarded as hours worked for the computation of overtime in the workweek.

5. Hours worked on a holiday are not considered hours worked for the computation of
regular overtime in the workweek but shall be compensated at time and one-half (1-1/2) in
addition to the holiday credit.

6. "Scheduled overtime™ means overtime assigned prior to the day on which it is to be
worked. Ordinarily scheduled overtime is planned and assigned in advance.

7. "Non-scheduled overtime™ means assigned overtime made on the day on which it is to
be worked.

8. "Incidental overtime" is a period of assigned non-scheduled overtime work of less than
fifteen (15) minutes.

9. Overtime shall be scheduled and distributed by seniority on a rotational basis by
occupational classifications within each functional work unit without discrimination provided it
does not impair operations. Employees within their functional work unit who are qualified and
capable of performing the work without additional training shall be called upon to perform such
overtime work. To the extent that it is practical and reasonable to foresee, the State shall give the
employee as much advance notice as possible relative to the scheduling of overtime work. The
State shall not ordinarily assign more than sixteen (16) consecutive hours of work.
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10. It is agreed that overtime work shall be shared by all employees in an occupational
classification within any work unit without discrimination. The opportunity to work overtime
shall be extended to each employee on a rotational basis provided the employee is capable of
performing the work.

11. Each employee is expected to be available for a reasonable amount of overtime work.
An employee who refuses an overtime or on-call assignment with a reasonable excuse will not
be subjected to disciplinary action. The assignment of "on-call” or "stand-by" time shall be
equitably distributed among the employees concerned.

12.a. On a semi-annual basis commencing with the implementation of this provision, the
distribution of overtime shall be evaluated and assignments of overtime made thereafter shall
reflect the approximate equalization of overtime for each employee in the work unit by job
classification.

b. For the purpose of determining approximate
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D. 1. Anemployee may be required to take compensatory time off in keeping with the needs
within the unit.

2. An employee may request the use of this compensatory time off which shall be
scheduled with the immediate supervisor in keeping with the needs within the work unit.

3. Whenever compensatory time off is to be scheduled, reasonable advance notice for the
request or requirement will be given.

ARTICLE 10 tANNIVERSARY DATES

The first full pay period following an employee's original date of hire shall constitute his
anniversary date unless the employee's actual date of hire coincides with the first day of the pay
period in which case that pay period shall serve as the employee's anniversary date. In the event
a personnel action occurs which, pursuant to Civil Service Rules and Regulations, would result
in a change of the employee's anniversary date, the Civil Service Commission shall establish the
next appropriate pay period as the new anniversary date.

ARTICLE 11 +OUT-OF-TITLE WORK

A. The State and the Union agree that employees should be assigned work appropriate to and
within their job classification.

B. The practice of regularly assigning out-of-title work to employees shall be discontinued.
Instances of out-of-title work identified by the Union and formally brought to the attention of the
State shall be corrected immediately or by phasing out such assignments at the earliest time
which shall in any case be no later than three (3) months from the time of notification by the
Union. Subsequent to notifying the appropriate management official any dispute as to whether
the work is within the job classification of the employee(s) involved shall be resolved by Union
or employee appeal to the Civil Service Commission where the matter will be heard within
twenty-one (21) days and a decision rendered within ten (10) days of that hearing. Any dispute
concerning the phasing out period will be resolved through the grievance procedure.

C. Where out-of-title work assignments are made for longer than thirty (30) days, permanent
(career service) employees in the work unit from the next lower promotional title in the series,
deemed capable of performing the work, and where available, shall be given the opportunity to
assume such higher out-of-title work in the work unit and shall have the right to refuse such
assignments based on job classification seniority. Where such assignments are readily
identifiable by the State, the eligible employees concerned shall be notified and a copy of the
notification shall be given to the Union.

ARTICLE 12 +PROMOTION

Promotion qualifications and procedures for permanent career service employees are
governed by the Civil Service Commission pursuant to Statute and Rules and Regulations
promulgated thereunder.

A. Promotion means the advancement of an employee to a job classification within the unit at a
higher salary range.
B. Upon promotion of a permanent employee, all sick leave, administrative leave and vacation
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same time in order that interested employees may have an equivalent opportunity to be informed
and apply for such educational programs and State scholarships. Copies of these items will be
sent to the Union.

C. This Article does not apply to the unclassified service.

ARTICLE 14 £JOB VACANCY ANNOUNCEMENTS FOR UNCLASSIFIED
EMPLOYEES

A. In situations where a vacancy in a specific job classification series arises, job vacancy
announcements should be posted in order to inform unit employees serving in appropriate titles
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will provide a report of final PAR ratings for CWA unit members broken out by department and
by gender, race, and age
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Martin Luther King's Birthday Labor Day

(3rd Monday in January) Columbus Day

President's Day (2nd Monday in October)
(3rd Monday in February) Election Day

Good Friday Veteran's Day

Memorial Day (November 11)
(Last Monday in May) Thanksgiving Day

Christmas Day

The foregoing list of holidays is illustrative *actual holidays recognized in this contract
are set by statute, including any amendments thereto.

In the event any of the above statutory holidays fall on a Sunday, they shall be celebrated
on the following Monday. Should any of the aforementioned statutory holidays fall on a
Saturday, they shall be celebrated on the preceding Friday.

2. In addition to the aforementioned holidays, the State will grant a paid day off when the
Governor, in his role as Chief Executive of the State of New Jersey, declares a paid day off by
Executive Order.

B. Personal Preference Days

1. During the month of March, employees may submit requests for alternative holidays to
those specified to be celebrated within the calendar year which shall be dates of personal
preference such as religious holidays, employee birthday, employee anniversary or like days of
celebration provided:

a. the agency employing the individual agrees and schedules the alternative date off in
lieu of the holiday specified and the employing agency is scheduled to operate on the alternative
dates selected,;

b. the employee shall be paid on the holiday worked and deferred at his regular daily rate
of pay;

c. the commitment to schedule the personal preference day off shall be non-revocable;

d. and provided further that if, due to an emergency, the employee is required to work on
the selected personal preference day he shall be paid on the same basis as if it were a holiday
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inclement weather shall not result in a loss of earning for the hours of release time, however
employees on leave at the time shall not have their leave credit adjusted. Cases of inclement
weather shall be handled in accordance with the State's inclement weather policy.

ARTICLE 19 +RETIREMENT BENEFITS

The State is a participant in the Public Employees Retirement System. Eligibility for
participation by employees and retirement benefits are governed by statute and rules and
regulations promulgated thereunder and administered exclusively by the New Jersey Division of
Pensions and Benefits.

Upon request to the appointing authority, the Union and any employee in this negotiating
unit shall be provided with a written description of the PERS Program as outlined by the
Division of Pensions and Benefits.

ARTICLE 20
HEALTH BENEFITS PROGRAM and PRESCRIPTION DRUG PROGRAM

A. State Health Benefits Program
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Committee, pursuant to its authority under P.L. 2011, c. 78. Active eligible employees are able
to participate in the Dental Care Plan as describedinthH SDUWLHV Y *Xi@ 80, 2011
collective negotiations agreement. Pursuant to P.L. 2011, c. 78, the State Health Benefits
Plan Design Committee has the sole discretion to set the amounts for maximums, co-pays,
deductibles, and other such participant costs for all plans in the program and has the sole
discretion to determine the plan design, plan components and coverage levels under the program.
Full-time employees and eligible dependents shall be eligible for the State-administered
Employee Dent
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4. 1If an employee works at least 725 hours in a fiscal year, he or she will be eligible for
health benefits effective January 1 of the next calendar year by working 375 hours in the period
of July 1 to December 31 prior to that calendar year.

5. An intermittent, who qualifies for health benefits based on the above criteria, shall
contribute toward the cost of health care benefits based upon the employee's base salary which
will be calculated for these purposes as the total compensation received from the State by the
intermittent employment during the preceding calendar year. The level of contribution shall be
consistent in the provisions of Paragraph B of this Article. An intermittent employee who
qualifies for health care benefits and who is furloughed may continue such benefits for six pay
periods provided such employee pays his or her regular contributions as billed for such benefits.
An intermittent employee on furlough may elect to continue such coverage beyond those six pay
periods for up to an additional twenty (20) pay periods provided such employee pays the full cost
of such benefits in accordance with the practices of the Division of Pensions and Benefits.
While furloughed an intermittent employee may receive up to a total of 26 pay periods of health
care benefits prior to qualifying for COBRA benefits.

The provisions of Sections (A) through (C) of this Article are not subject to the
grievance/arbitration provisions of this Article.

ARTICLE 21 +HEALTH INSURANCE IN RETIREMENT!

[Note:
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2019, of enrolling in the CWA PPO as a plan option.

D.  Those employees who have 20 or more years of creditable s